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lawful rates, fares and charges to be thereafter observed and in force as the
maximum to be charged for the service to be performed, and shall fix the same by
order to be served upon all public utilities by which such rates, fares and charges
are thereafter to be observed. The commission shall be under no obligation to
investigate any rate matter which it has investigated within a period of 2 years,
but may do so within said period at its discretion.

RSA 378:7 requires that the Commission hold a hearing and make a determination that a rate is
“unjust or unreasonable” before ordering it to be changed. Even so, the authority to order a
change in rates is limited to the rates “thereafter to be observed.” There is simply no legal
authority to order a retroactive refund without notice, a hearing and evidence of unreasonable
rates under RSA 378:7.

Lakes Region is confident that, when “match[ing] ordinary and necessary expenses with
income from the same period” will confirm that the rates it has charged customers are just and
reasonable. However, Lakes Region recognizes that its existing rates are based on a 2014 test
year and that significant changes have occurred. To the extent that the Commission wishes to
investigate rates, Lakes Region recommends that the Commission direct it to file a rate case by
July 1, 2020, based on a 2019 test year. To the extent that the Commission directs Lakes Region
to record deferred liabilities related to change in the tax rates and excess deferred taxes, any
adjustments to rates should only be made under RSA 378:7 based on pro forma test year income,
expenses, capital additions, capital structure, etc.

Lakes Region would like to thank Staff and the Commission for the opportunity to
provide these comments and for consideration of the same. If you have any questions, please

feel free to contact me.
Very truly yzs,

Justin C. Richardson

jrichardson@uptonhatfield.com
(603) 436-7046
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